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Development of a template for best practice dementia care in 
community and residential settings. 
 
A template was developed to bring together aspects of best practice dementia care based on 
the priority areas (research; information and education; access and equity; quality, 
integration and continuum of care; and workforce and training) outlined in the National 
framework for action on dementia: 2005 Consultation paper.  In addition, the range of best 
practice guidelines and other resources reviewed for this project also informed some of the 
template content.   
 
The template identifies key components for each of the priority areas, and then details some 
key indicators that could be utilised to determine current status in meeting the indicator, and 
to monitor change over time.  The key indicators are separated into organisational, 
community, and residential components, as the key activities needed may vary depending 
upon the services being considered, and whether this is being considered in isolation, or 
(preferably) as part of the continuum of care delivered by the organisation.  
 
The template appears very detailed when looked at as an overall document.  There is merit in 
looking at the template as a whole, to reflect on how well the organisation and its services 
address key issues across the continuum of care.  It can also provide a discussion for senior 
staff in determining strengths or innovations in service delivery in one service that could be 
shared across other parts of the continuum of care.  
 
A summary sheet has been developed at the end of the template.  The aim of the summary 
sheet is to list and prioritise the main indicators that have not been met, and listing actions, 
person responsible, and timelines for review. 
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 b
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 d
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p
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 d
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p
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 d
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n
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n
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 b
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 d
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n
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 rew
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d
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d
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 b
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 d
em

en
tia  

�
 

A
ll staff p

ro
vid

in
g
 

services w
ith

in
 th

e 
h
om

es o
f p
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 d
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 d
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, d
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…
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